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\ Overseas Student Views & Inquiries

.

#7' 1. Internal channels

Please ask your college or university directly about

v/

matters regarding your studies and life on campus, or

about off-campus part-time work and internships..



Overseas Student Views & Inquiries

. \

W 2. Other channels

O
Overseas students can give their views and make inquiries about

in Taiwan on the NISA platform:

1. Through the overseas student inquiry window at:

2. By ringing the Hotline:
The hotline is open Mon — Fri 09:00-17:00, - in Chinese (press 1),

English (press 2), Indonesian (press 3), & Vietnamese (press 4)



Inquiry Flowchart

The details are

Overseas student Details of forwarded to the

completes the
inquiry form the responsible agency &
NS AL

O tudent inquir = or unit, and it will
verseas studen quiry receipt

service hotline are given respond directly to
the student



Will the inquiry service protect your privacy?

° We will not allow any other party to access your
personal information.

But depending on your inquiry, if necessary we
will provide your name and contact details to the
responsible unit, to enable it to effectively deal'
with your inquiry and respond to you.
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3 budc cia hé théng lién két
thyc tin nhan (SMS)
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Quét ma Ty déng hién G

thj tin nhdn van
QRcode B o8 s it tin nhan
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3 langkah untuk SMS sistem
pelacakan kontak
Gratis. Tidak perlu data pribadi.
Tidak perlu mendaftar member.

Cara |l

Scan Pesan akan

Kirim

SMS Real-Name Idenfication

in 3 Steps
Completely Fvu Na Personal Information
nd N ship

Method 1

Scan the Click the Send the
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New Southbound Health Center - Services Provided

wEaE A B R FESAEP2 e g {548 E-MAIL
Clinic appointment & healthconsultation Qef newsouthhealth@gmail.com

s E4R Hotline

& && :02-23123456
#66607

Skype : newsouthhealth
Mon. - Fri. 9AM~5PM

=]

[=]
VPR TR 4R FRERASRER

E
Contact Us

A

M=

2

(S

£

53



l—'v).--J

._.J —— L.Ju.J,Jiij.U

R - M - VRS
IS

» We provide online interpretation service in ”English”.
> autdusnsudantunoaulad “awnlne”.
> Trung tim cung cap dich vu thong dich truc tuyén ”Tiéng Viét”.

» Kami menyediakan layanan interpreter online

02-23123456 #66607 B—ZB 09 : 00~17 : 00 (MlAME HEMBE)
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